rNMOCCAPUIA
Cmpaxoswjuk —
Cmpaxosamerns —
3acmpaxoeaHHbiii —

/[lozoeop 006p080abHO20 MEOUYUHCKO20 CMPAX08AHUS —

Cmpaxosaﬁ eblnaama —

Mpoepamma 006po60abHO20 MEAUYUHCKO20 CMPaxoeaHus
(nporpamma cTpaxoBaHus) -

Mecmo xmumenecmea — MecTo, rae 3aCTanOBaHHbIﬁ
NOCTOAHHO UM NPeUMYLLLECTBEHHO NPOXKKUBAET.

OcHogHoe Mecmo pabomsl — OpraHusauus, C KOTOpPOW
3acTpaxoBaHHbIA COCTOMT B TPYAOBbIX OTHOLUEHWAX Ha OCHOBaHUU
TPYZ0BOro A0roBopa (KOHTPaKTa).

MeduyuHcKue y4pexdeHus — UMeIoLLMe NnLEeH3NIo neyebHo-
NPOGUNAKTUYECKME  YUPEKAEHWS, HAYYHO-UCCNELOoBaTENbCKME U
MEeAULMHCKUE UHCTUTYTbI, ApYTHe, B TOM Ync/ie peabuintaumoHHbie 1
CaHATOPHO-NPOdUAAKTUYECKME YupesKAeHUs, a Takke dusmyeckue
UL, OCYLLECTBAAIOWME MEAULMHCKYIO AeATeNbHOCTb Ha OCHOBaHUM
NNLEH3NK, Ha Tepputopum Poccuiticko ®depepaumm U 3a ee
npegenamu, OKasbiBalolMe B COOTBETCTBUM C [AOrOBOPOM CO
CTpaxoBLiMKOM neyebHO-NPOodUNAKTUYECKYIO nomoLLb
(mepuupHcKkMe  ycnyrm)  no  f06POBOABHOMY — MeAULMHCKOMY
CTPaxoBaHMuio.

CepsUCHble KOMMAHUU - UMeloWwme NULEH3NIO CEPBUCHbIE
UNN aCCUCTaHCKME KOMMaHUU U yYpeXgeHuna, nmeroue a4orosopbl Co
CTanOBLIJ,VIKOM no opraHusaumMm  MeauuMHCKUX, ISKCMNEePTHbIX,
MeaAUNKO-TPaHCMNOPTHbIX U UHbIX (B TOM 4ucne Mep,MKO-COLI,MaI'IbeIX)
YCANyr, 1 OKa3blBalouwMe NOMOLLb NO penaTpuauun.

AnmeyHsle preM@eHUFI — OpraHusaumu, ocyulectsnarouime
PO3HNYHYIO TOProBAK N1IeKapCTBEHHbIMU CpeacTBamMmun, U3rotosneHue
M OTNYCK NeKapCTBEHHbIX CPeacTB B COOTBETCTBUU C TpeﬁOBaHMﬂMM
3aKoHOZaTeNnbCTBa PO, wmetowme nnueHsno Ha ocyuiecTtsneHue
d)apmau,eamqecr(oﬁ AeATeNbHOCTH, OKa3blBalowue ycnyrm
3aCTanOBaHHbIM no ieKapcTtBeHHoOMmy obecneyeHunto n obecrneyeHuno
nsgenmamm meanUMHCKOro HasHa4yeHua.

MeoduyuHcKkue ycayau - MEpPOMpUATUA WM KOMMAEKC
MepPOoNpPUATUIA, HanpaBNeHHbIX Ha NPodUNaKTUKY 3aboseBaHWU, WX
[VarHoCTUKY M IeYeHNEe, MMEIOLMX CaMOCTOATE/IbHOE 3aKOHYEHHOe
3HauYeHWe 1 onNpeseeHHY0 CTOMMOCTb.

MeOuyuHckaa MOMOWb — KOMMIEKC MEpPOMpUATUiA,
BK/IOYAIOWMX MEAULMHCKME W UHbIe YCAYrM, OPraHM3aLMOHHO-
TEXHUYECKME  MeponpusAaTWsA,  NleKapcTBeHHoe  obecneveHue,
obecneyenune n3genuamu MeAULMHCKOro Ha3HaueHus,

HanpaB/ieHHbIX Ha YA0BAETBOPEHUe NoTpebHOCTel 3acTpaxoBaHHbIX
B NOAAEep!KaHUU U BOCCTAHOBNEHUM 340POBbA.

JlekapcmeeHHoe obecreyeHue — opraHu3auma u/wnm onnarta
oTnycka n/vm [0CTaBKU NeKapCTBEHHbIX cpeacTs,
npeaycMoTpeHHbiX  [loroBOpOM  CTPaxoBaHUA U BbIMUCAHHbIX
NleyallMm BpayomM ambynaTopPHO-MONUKIUHUYECKOTO MEAULMHCKOTO
yupexaeHua Mbo HasHauYeHHbIX JIeyaluymM BPavyoOM CTaLMOHAPHOro
MEeAMULUHCKOro yupexaeHus, npu BO3HWUKHOBEHUMU y
3acTpaxoBaHHOTO CTPAXOBOrO C/ly4as, JIEKAPCTBEHHbIX CPeAcTB, B
TOM YMC/iEe, MYTEM OTMYCKA JIEKAPCTB M3 aNTEUHbIX YYPeXAeHUN.

ObecrieyeHue  u30enuAMU  MeOUYUHCKO20  HOA3HAYeHUs
npeanonaraer onnaty CTPaxoBLUMKOM CTOMMOCTM  MPOTE3HO-
OpTONEeAMYECKUX U3AENNIM, OYKOB, CIYXOBbIX AnmnapaTos, KOHTAKTHbIX
NIUH3, UMNNAHTATOB U Ap. (M, NpU HEobXOAMMOCTH, WX [OCTaBKYy),
BK/IIOYEHHbIX B [lOroBOp CTPaxoBaHUs U BbINUCAHHbIX (Ha3HaYeHHbIX)
NevalumMm Bpadom ambynaTopHO-MONUKIMHUYECKOTO MEAULMHCKOrO
yupexaeHua Mbo BbINMUCAHHBIX (Ha3HAYeHHbIX) JIeYallym BPavyoMm

GLOSSARY
The Insurer

The Policyholder
The Insured

The Contract of Voluntary Medical Insurance

The Insurance Benefit

The Program of Voluntary Medical Insurance (the Insurance
Program)

The place of residence is a place where the Insured resides
permanently or predominantly.

The main place of work is an organization with labour relations
with the Insured on the basis of an employment agreement (contract).

Medical institutions are licensed medical and health care
institutions, research and medical institutions or other, including
rehabilitation and sanatorium institutions, as well as individuals
engaged in medical activities on the basis of a license, both on the
territory of the Russian Federation and abroad, providing medical and
health care services (medical services) under the Voluntary Medical
Insurance in accordance with the Contract with the Insurer.

Service companies are licensed service or assistance companies
and institutions that have contracts with the Insurer for organization of
medical, expert, medical transport and other (including medical and
social) services, and providing assistance for repatriation.

Pharmacies are organizations engaged in retail trade of
medicines, manufacturing and distribution of medicines in accordance
with the requirements of the legislation of the Russian Federation,
licensed to carry out pharmaceutical activities, providing medicines,
medical products and services to the Insured.

The medical services are a measure or a set of measures aimed
at the prevention of diseases, their diagnosis and treatment, having an
independent complete value and a certain cost.

The medical care is a set of measures, including medical and
other services, organizational and technical measures, medicine
support, provision of medical products, aimed at meeting the needs of
the Insured in maintaining and restoring health.

The medicine support means the organization and / or payment
of supply and / or delivery of medicines provided by the Insurance
Policy and medicines prescribed by an attending physician of an
outpatient medical institution or prescribed by an attending physician
of an inpatient medical institution if the Insured faced the Insured
Accident, including by means of dispensing medicines from
pharmacies.

The medical device support involves a payment of costs of
prosthetic and orthopedic products, glasses, hearing devices, contact
lenses, implants, etc. (and, if necessary, their delivery) included in the
Insurance Policy and discharged (appointed) by an attending physician
of an outpatient medical institution or discharged (appointed) by an
attending physician of an inpatient medical institution, and such
payment shall be made on the Insurer’s expense.




CTaUMOHAPHOro MeaANUMHCKOrO ydpeXxgeHusa.

lMpome3sHo-opmonedu4eckas MOMowb — onaaTta NpPoTesHo-
opTONeANYECKUX U3AE/UIA U YCAYT MO UX U3FOTOBNEHMIO U YCTAHOBKe,
a TaKKe MeAMUMHCKMX YCayr No peabuautaumm naumeHToB AaHHOro
npoouns.

WHble ycnyau - 3TO yCnyru, CBA3aHHble C OKasaHWem uau
Opl’aHVISaLl,VIel’I OKa3aHuA Me,ﬂ,VILl,VIHCKOVI NMOMOLWMKX N BKIKOYEHHbIE B
,Cl,orosop CTpaxoBaHuA, B TOM 4uUcne: CepBUCHble YCnyru (ﬂa}'laTbI

ynquueHHoﬁ KOM¢OpTHOCTM, BKAKOYaowme AONONHUTENbHOE
nnutaHue, CBA3b, Tenesmsop, KOmMnbloTED, XONOAUNTbHUK,
KOHAMUWOHEP, Ayw, Tyanetr u ,qp.); nuTaHWe U nNpoXxXKuBaHue

(HaxoaeHMe) Npu CTauMOHAPHOM, CaHaTOPHO-KYPOPTHOM NeYeHuH,
€C/IM OHO He BXOAMUT B CTOMMOCTb MeAMUMHCKOM ycayru (CToMmocTym
KOWKO-AHA); obopMaeHNE MEeAULMHCKUM YUYpeXRAeHUEM Pa3NNYHOM
MeAMLMHCKON AOKYMEHTaLMK; YCAYr1 Mo OpraHnsaumm meamumHCKoMm
NOMOLLM B APYIMX MEAMUMHCKUX yupexaeHuax; MHGOPMaLMOHHble
YyCNyry, CBA3aHHble C OKa3aHWEM WM OpraHu3aumell OKasaHua
MeAMLMHCKON NOMOLUM.

MeOduKo-mpaHcnopmHele ycayeu — YCAYru, CBA3aHHble C
TPaHCMOPTUPOBKOM 3aCTPaxoBaHHOIO:

- MaLIMHOWM CKOPOW NOMOLLM UAKN MHBIM BUAOM TpaHCMNopTa
C MecTa BO3HMKHOBEHWA COBbITUA, MMELOLLLErO NPU3HAKM CTPAXOBOTo,
[10 NPOGUIBHOTO MEAULMHCKOTO YUPENKAEHUA Ha TeppuTopun PO;

- aAeKBaTHbIM COCTOAHMUIO 340pOBbA  3aCTPAXOBAHHOMO
TPAHCMOPTHLIM CPEACTBOM (NpU HEOBXOAMMOCTH, B CONPOBOXKAEHUN
MEeJULMHCKOro NepcoHana), B Apyroe MeAuLMHCKOE yupexaeHne Ha
TeppuTopun PO 1 3a py6exom No MeAULMHCKUM MNpuynHam (no
npeanucaHuio Bpaya);

- AAeKBaTHbIM COCTOAHMWIO 340POBbA  3aCTPAXOBAHHOTO
TPAHCMOPTHLIM CPEACTBOM (MPU HEOBXOAMMOCTH, B COMPOBOXKAEHWM
MEeAULMHCKOrO nepcoHana) Ao 6auKaiero K mMecty MOCTOAHHOrO
NPOXMBAHMA  3aCTPaxOBAaHHOrO  MPOPUIBHOTO  MeAMLMHCKOro
yupexaeHus Ha Tepputopun PO.

Yeayrv  no  penatpuaumu  —
TPaHCMOPTUPOBKOM afieKBaTHbIM COCTOAHUIO 340p0OBbA
TPAHCMOPTHbIM ~ CPEACTBOM,  BK/IOYAA  Mpu  HeobXoAMMOCTU
MEeAMUMHCKUIA nepcoHan u obopyaoBaHue (B 3aBMCMMOCTU  OT
onpegfeneHHbIx B [loroBope CTpaxoBaHWA yca0BUi):

ycnyru, CBA3aHHble C

- AJ1A MHOCTPAHHbIX rPaXkAaH — [0 TPaHCMOPTHOTO Y33,
61MKaliLlero K MecTy NpoMBaHUA 3acTPaxoBaHHOMO MW A0 Bpaya,
6onbHULBI,  BaAMKallwe# K a’pomopTy  MecTa  MPOXKMBAHMA
3acTpaxoBaHHOrO, C KOTOPbIM €CTb NpPAMOe  MexAyHapoaHoe
coobLieHmne oT mecTa npebbiBaHUA 3acTpaxoBaHHOro Mb6o

- po 6auKaiilwero TPaHCMOPTHOrO y3na Ha TeppuTopuu
Poccuiickoit degepaumu, Mmeowwero mexayHapogHoe coobuieHue
CO CTPaHOI NOCTOSHHOIO NPOXKUBAaHWUA 3aCTPaxoBaHHOTO, IM60

- B cTpaHy MOCTOAHHOrO NpOYKMBaHUA npu
3a60n1eBaHUAX/COCTOAHUAX, TpebyroLmx COMPOBOXAEHUA
KBaNMOULUMPOBAHHBIM MEAULIMHCKMM MEPCOHANOM, C MPUMEHEHUEM
METOZ0B HENPEPbIBHOMO MHTEHCUBHOTO Hab/tOAEHWUA M annapaTHOro
YNPaBAEHUA KU3HEHHO-BaXKHbIMU GYHKLMAMM OpraHvM3ma, U3 mecTa
npebbiBaHWA afeKBaTHbIM COCTOAHWIO 340POBbA TPAHCMOPTHbIM
CPeACTBOM A0  TPaHCMOPTHOTO  y3na, 6aukaiiwero K mecTy
MOCTOAHHOTO MPOXMBaHUA 3acTPaxoBaHHOTO, C KOTOPbIM ecTb
npamoe MexzayHapogHoe coobuieHMe OT MmecTa npebbiBaHuA
3acTpaxoBaHHOrO.

- AnsA rpaxaaH PO - TpaHCnopTMpOBKa 3acTpaxoBaHHOIO
nMua u3 cTpaHbl npebbiBaHWA Ha TeppuTopuio PO agekBaTHbIM
COCTOAHMIO 340POBbA TPAHCMOPTHLIM CPEACTBOM A0 6auKaiilero
MEAULMHCKOTO YUYPeKAEeHUA /1A NOJYYeHUA MESULMHCKOW NOMOLLM
(8 3aBuMcMmocTM OT onpegeneHHbix B [loroBope CTpaxoBaHWsA
ycnoswuit);

- OCTaHKOB 3aCTPaxOBaHHOMO /MLA A0 TPAHCNOPTHOTO Y3Na,
6MKalLLero K MecTy, rae NoCTOAHHO NPOXMBAN 3acTPaxoBaHHbIN, C
KOTOpbIM €eCcTb NPAMOe MeXAyHapodHoe cooblieHnMe OT MmecTa
npebbiBaHWA OCTaHKOB 3aCTPaX0BaHHOMO UM 4,0 TPAHCNOPTHOTO y3na
Ha TeppUTOpPUU Poccuiickoi depepaumn, “metoLLero
MeXayHapoaHoe coobLieHNe CO CTPaHOW MOCTOAHHOIO MPOXKMBAHUA
3acTpaxoBaHHOrO.

The prosthetic and orthopedic support is a payment for
prosthetic and orthopedic products and services for their manufacture
and installation, as well as medical services for the rehabilitation of
patients of this profile.

The other services are services related to provision or
organization of medical care and included in the Insurance Policy,
including: accommodation services (rooms of improved comfort
including additional food, means of communication, TV, computer,
refrigerator, air conditioning, shower, toilet, etc.); food and stay when
receiving a hospital or sanatorium treatment, if it is not included in the
cost of medical services (cost of one day); execution and registration
of various medical documentation by a medical institution; services for
the organization of medical care in other medical institutions;
information services related to provision or organization of medical
care.

The medical transportation services are services related to the
transportation of the Insured:

- to the profile medical institution in the territory of the
Russian Federation by an ambulance or other means of transport from
the place of occurrence of an event with signs of the Insured Accident;

- to another medical institution in the territory of the Russian
Federation and abroad for medical reasons (on the orders of a doctor)
by a vehicle chosen in accordance with the state of health of the
Insured (if necessary, accompanied by medical personnel);

- to a specialized medical institution nearest to the place of
permanent residence of the Insured in the territory of the Russian
Federation by a vehicle chosen in accordance with the state of health
of the Insured (if necessary, accompanied by medical personnel).

Repatriation services are services related to transportation by
a vehicle chosen in accordance with the state of health, including, if
necessary, medical personnel and equipment (depending on the
conditions specified in the Insurance Policy):

- for foreign citizens — to a transport hub nearest to the place
of residence of the Insured or to the doctor, to a hospital nearest to the
airport of the place of residence of the Insured subject to there is a
direct international communication from the place of stay of the
Insured;

- to the nearest transport hub in the territory of the Russian
Federation having international communication with the country of
permanent residence of the Insured, or

- to the country of residence from the place of stay by a
vehicle chosen in accordance with the state of health of the Insured to
transport hub nearest to the place of the Insured’s permanent residence
subject to there are direct international connections from the place of
residence of the Insured in the event of diseases/conditions requiring
maintenance by a qualified medical personnel using the methods of
continuous intensive monitoring and hardware management of vital
functions of the body.

- for citizens of the Russian Federation — transportation of the
Insured to the nearest medical institution to receive medical care
(depending on the conditions specified in the Insurance Policy) from
the country of stay to the territory of the Russian Federation by a
vehicle chosen in accordance with the state of health;

- for remains of the Insured — to a transport hub nearest to the
place where the Insured resided subject to there are direct international
connections from the place of stay of the Insured’s remains or to a
transport hub on the territory of the Russian Federation that has
international connections with the country of residence of the Insured.







